
SITUATION OF TARGET GROUP IN THE PACA AREA 
 
A bit of History 
 
On a strictly geographical point of view, France has always been a relatively easy 
doorway to immigration  
This accounts for the fact that France has a long inherited tradition of being a land of 
immigration. 
Dating back to the 19th century when it all started, and up to the mid thirties, France 
has been a welcoming land, with a strong policy of assimilation regarding people who 
originated then from Italy, Belgium, Poland, Tchechosclovaquia. 
But then after the second world war, a huge number of migrants originating from 
Northern Africa, was officially and legally allowed in by the only structure in charge of 
that : the National office for Immigration.  
 
The government measures taken in 1975 gave therefore another turn to 
immigration. 
The tendency and the policy was to encourage the reunification of entire families. 
Immigration which had till then been concerning only with men migrants for a 
specified duration was to become a vast operation to bring into France spouses and 
children of the men who had first made their way into France. 
And this time very little was said about the expected duration of their stay in France  
 
A bit of statistics now and conclusions from different surveys. 
 
Within the spectrum of the Integra project we have chosen to concentrate more on 
the women population originating from Maghreb. 
Back in 2001,in our area, Provence Alpes Côte d’Azur, the total amount of migrants 
was     430 500 out of which 217 600 were women. 
Men migrants represented 9,6% of the total male regional population and 44% of 
them were holding a French passport. 
Women migrants represented 9,3% of the total female regional population and 38% 
were holding a french passport. 
 
 European Community 

including 
 

 Total Total Italian
s 

Spanis
h 

Portug
uese 

Algeria
ns 

Marocc
ans 

Tunisia
ns 

Turks 

Numb
er of 
familie
s 

119 
294 

47 281 18 915 7 311 6 151 24 100 16 283 14 105 1 581 

Numb
er of  
person
s per 
family 

3,00 2,34 2,27 2,46 3,03 3,37 3,98 3,78 3,77 

 



These statistics taken from INSEE((INSEE PACA édition 2003, p.51) clearly show 
that Migrants from Maghreb have always been largely represented in France and 
explain why we decided to focus on them 
 

What is then so specific to women originating from Maghreb ? 
 

 A seemingly stabilising effect on their community 
 

When they were allowed into France, women had somehow a stabilising effect 
within their community. 
Their coming into France often with their children born in Maghreb, reconstituted 
the family links which had been somehow upset with the massive departure of 
men 
Coming from the most rural parts of Maghreb which was a totally different 
background from the French urban one they had come to and because also of the 
culture they had been brought up in, they were rather docile and had no big 
demands. . 
Their cultural traditions too explained this kind of behaviour 
The fact also that there were no shortage of jobs because of the booming 
economical situation in France was another factor which explains why this first 
generation of Migrants from Maghreb unlike the generations to come, had 
apparently no major problems even if all wasn’t perfect. 
Yet several surveys point out that women migrants from Maghreb have been 
living quite soon after their arrival a true paradox. 
And this paradox was to be experienced by the women of the next 
generations too. 
 This brings us to the second point. 

 
 Living through a  paradox 

 
 Migrant women from Maghreb are living caught between the injunctions of their 
culture of origin and those of the French one, the host country. 
They are undergoing a split identity situation ,caught between two cultural 
environments, two different religions . 
They are asked within the family structure to maintain, teach and convey the 
essentials of their arabo muslim culture but they are also asked to adapt to the 
French outer sphere  
The only problem is that no real space is made for them in that sphere and quite 
soon the feeling of not being integrated emerges and gets amplified  
Employment which constitutes a factor of integration doesn’t act in their favour. 
It was established in 20 that one out of three migrant women from Maghreb were 
unemployed  
Unemployment strikes them still nowadays 
This is due to a critically low level of qualification and due to discrimination too. 
In fact and this is most interesting,women migrants from Maghreb were and are 
still to a large extent submitted to a double discrimination. 
Within their community because of the long herited male dominating attitude. 
Tradition remains that women should stay at home and not seek for work 
They suffer also from discrimination at work when they got it or to a larger extent 
in the French society due to their ethnic origin. 



The fact that they originated all from Maghreb could have helped to lessen the 
feeling of not belonging and could have helped them to find a kind of identity but it 
doesn’t act as such. 
Why is it so? 
Simply because many cultural differences exist within Maghreb itself. 
As our project advances we will have to take those differences into consideration. 
 
Paradox, strong influence of culture and religion, sense of duty, long inherited 
traditions, male domination, split identity situation, discrimination,strong feeling of 
not being integrated, all these factors are largely represented within the women 
migrants from Maghreb 
This is why apart from the number they represent, they are a target group worth 
working on. 
This is why also it is so important for the people who deal with them in a 
professional or private sphere to be informed and apprehend all these 
problematic features. 

 
 
Characteristics of out target groups 
 

 Women  of Maghreb origin studying in professional schools or following 
vocational training courses 

 Professionals :  teachers, trainers …etc 
 
 
Method :  
 
Through different types of questionnaires including the critical incident approach, 
we will try to identify recurrent incidents, cultural key points, to see if similitudes can 
be found in the data provided by the 2 target groups (women and professionnals) and 
to determine how to prevent difficulties in inter-cultural encounters and dialogue 
Through the data , we should be also able to collect relevant information to elaborate 
a training module on interculturality which could be experimented with teachers and 
trainers. 
 
 
 



 

Questionnaire inter-culturel (critical incident approach) 
 
 
 
 
1- Avez-vous été confronté (e) à une situation 

d’incompréhension vis à vis d’une personne 
appartenant à une autre culture que la vôtre ? 

 
 
 
2- Si oui, choisissez de relater une ou plusieurs 

situations. 
 
- Citez quelles sont les personnes concernées 
 
 
 
 
 
- Le lieu où s’est déroulée la situation vécue. 
 
 
 
 
 
- Quand cet événement s’est il déroulé ? 
 
 
 
 
 



- Décrivez la scène.Quel a été d’après vous le point de 
départ, le point culminant, la fin. 

 
 
 

 
- Y a t-il eu un moment où la situation aurait pu 

changer de votre fait ou du fait de votre interlocuteur? 
 
 
 
 
- Qu’avez-vous fait ou qu’aurait il fallu faire ? 
 
 
 
 
 
- Qu’avez- vous ressenti ? 
 
 
 
 
- Selon vous qu’a ressenti votre interlocuteur ? 
 
 

 



- Comment avez- vous compris la situation et comment 
selon vous votre interlocuteur l’a-t-il comprise ? 

 
 
 

 
- Selon vous qu’est-ce qui a dicté votre comportement 

et celui de votre interlocuteur ? 
 
 
 
 
- En présence d’une situation identique, que feriez- 

vous aujourd’hui ? 
 
 
 
- Qu’est-ce que cette situation vous a appris ? 
 
 
 
 
- Quel titre pourriez-vous donner à cet événement ? 
 
 

 
 



REPORT ON CRITICAL INCIDENT APPROACH 
QUESTIONNAIRE 

 
 
 
The Phase of elaboration of the questionnaire 
 
 
This critical incident approach questionnaire has been elaborated not 
with the view only to gather data about inter-cultural incidents 
It has been elaborated with a real pedagogical approach and can 
initiate a significant change in the critical incident approach for those who 
are confronted to this kind of situation. 
 

 Stage 1 : 
At the beginning, questions are simple and strictly narrative (who, when 
, where…etc) 
This gives confidence and encourages the people who are filling in the 
questionnaires to go further 
 
Stage 2 : 
 
Further down, the questions lead the persons who answer,both to 
analyse their own behaviour and the behaviour of the other person 
involved 
This is an essential condition for mutual understanding :  
The tables are turned the person who is answering the questionnaire is 
putting herself in somebody else’s shoes, she is no more herself , her 
perspective are changed, her representations and understanding of the 
situation too. 
 

 Stage 3 : 
 
The last questions invite the people who are answering them to 
anticipate their behaviour should they be in a similar situation. 
They constitute in some cases a kind of prevention and we could expect 
from that a modification in the tackling of critical incident situations. 
 
 
The Phase of explication of the questionnaire 
Just as a reminder our target groups were : 
 



1- Target Group A :Girls of Maghreb culture, aged between 18 and 22 
most of them born in France studying in professional government 
schools 

2- Target Group B :Teachers teaching in professional government 
schools  

3- Target GroupC :Girls of Maghreb culture, aged between 17 and 25 
most of them born in France studying in vocational schools. 

4- Target Group D :Trainers teaching in vocational schools 
We found it absoluteluy necessary not only to present the questionnaire  
but also to present the reasons why this questionnaire had been 
elaborated 
Therfore a presentation of the Integra project took place. before the 
questionnaires were distributed 
It was also necessary to explicit certain questions or terms 
 
First statistics 
 
We decided to distribute the questionnaires in small numbers to start 
with in order to be able to regulate our vision of the questionnaire if 
necessary 
From the first conclusion we could reach, the questionnaire will remain 
the same and will be distributed to 30 students and 30 professionals 
 
Target group A : 
 
At this stage , 10 questionnaires have been distributed 
 
3 persons haven’t given it back, 7 have. 
 
Target group B : 
 
At this stage, 10 questionnaires have been distributed 
 
3 haven’t given it back, 7 have 
 
Target group C : 
 
At this stage, 10 questionnaires have been distributed 
 
None has been given back 
 
Target group D : 
 



At this stage, 10 questionnaires have been distributed 
 
6 haven’t  given it back, 4 have 
 
Distribution calendar : 
 
All questionnaires were distributed  between May 2nd and May 10t 2005 
 
First analysis 
 

 The response to that questionnaire 
 
♦ Target groups A and C : 
 
The people from those groups really welcomed the initiative when we 
presented it and seemed very enthusiastic to be able to express 
themselves on that topic 
 
♦ Target groups B and D : 
 
The people from those groups didn’t seem to be very motivated and 
didn’t seem to think useful to their professional practise to question those 
issues 
 
 
♦ Target groups A and C : 
 
It seemed dificult for them despite the explanations given, to differentiate 
inter-cultural critical incidents from other incidents and to differentiate 
between concepts and notions  like racism, discrimination, religion, 
culture…) 
 
♦ Target groups B and D : 
 
Just like their students,it seemed for them difficult to make an effort to 
differentiate between inter-cultural critical incidents and their daily 
routine  as teachers including problems of discipline for instance 
 
The clarification of words, notions and concepts will be a must 
when we elaborate the inter-cultural training modules 
 
 



Critical incidents 
 
 
♦ Target groups A and C : 
 
Although the questions were clearly explained before people started 
filling in the questionnaire, 5 out 7 of target group A talked about 
critical incidents they experienced with members of their own 
community and often out of the school environment 
 
♦ Target groups B and D : 
 
Some refused to fill in the questionnaire. 
By talking with them we gathered that somehow by not writing about 
inter-cultural  critical incidents they were denying the very 
existence of those incidents 
Their attitude is not to identify and clarify problems. 
It is rather to remain in a state of confusion where inter-cultural 
problems, problems of discipline, problems linked to the very level of 
qualification of their students are all  terribly entangled. 
We perceived also a resistance as if writing about the difficulties 
they experienced in their professional life was casting a shadow 
on their aura of good  professionals 
This is why, although it was asked from them to relate an incident 
which took place during their professional tasks, apart from those 
who refused to fill in the questionnaire, others related incidents 
which took place outside their professional sphere. 
The only one who kept to her professional sphere related one 
incident whereby  she was challenged in her position of teacher by 
a student from Maghreb because she was a woman and 
fromMaghreb herself. 
 
The key problems 
 
♦ Target groups A and C : 
 
Lack of understanding between people from Maghreb (Maghreb girls 
with other Maghreb girls or with Maghreb boys) 
Religion ,traditions and cultural aspects(position of women, marriage,…) 
Politics 



Language :it is held responsible for misunderstandings, especially 
traditional sayings. 
Racism 
 
♦ Target groups B and D : 
 
Language 
 
Syllabuses and the way they are presented (ex :USA politics, Israelo-
palestinian conflict…) 
 
Strategy to come 
 
Further analysis and data will enable us to elaborate another 
questionnaire targetting one or two significant key problems and provide 
us material for the training module on inter-culturality. 
 
 
 
 
 
 


